
Postponing Go Live

Breaking News!
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The Colorado 
interChange

The Pharmacy 
Benefits 

Management 
System (PBMS)

Provider Web 
Portal

What’s Happening?
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Why are we postponing?
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More time for providers to 

complete the revalidation process

More time for system testing 

More time for the Department to 

define business and process changes

The 
Department 
strongly 
believes it is 
better to hold 
off on a full 
launch than to 
launch a 
system on time 
that may 
disrupt our 
providers or 
members.

“
“



Now What?
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Continue sending claims 

and PARs to Xerox

We’ll continue paying

Trading Partners who have received a new Trading 

Partner ID for the interChange should not use it

Revalidate, revalidate, revalidate!
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Providers not enrolled in the interChange 

will not be paid after Go Live 

We have resources for providers 

struggling with the application

Providers still need to 

revalidate ASAP



Stay tuned for new deadlines

We are working to finalize new 

deadlines. 

For now, you should continue 

conducting business as usual.

As soon as we have more details we will 

communicate with you.
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Will there still be a payment delay?

No payment delay this month.

All providers should still plan for a 

delay in payment, but it will occur 

closer to the new Go Live date.

This will happen for all providers and 

is unavoidable



Web-Portal Training 
Available Now!
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Thank you
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